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HEZSRNTRMESS
THE €PILEPSY £OUNDATION

Of VICTORIA INCORPORAT4D

REG. NO. A002267 4D

REBRM  Who we are

HZATEEESER —EUAARWER ARSI TERNZWAELEN T RIEHRT
Bho

The Epilepsy Foundation of Victoria is a consumer-based organisation, which aims to take
every opportunity to enhance the quality of the lives of people living with epilepsy.

FENRERASRAECENTREMSER —RIHGHENRBRED , REFEE
RERBREBEHELETE  BALFER  HBHMRALS,

Our mission is to provide a comprehensive and responsive range of services and
programmes to meet the personal, interpersonal, socio-economic and cultural needs of
people living with epilepsy.

BAARZLF , W, ERRAFNEERHRRE.

We strongly believe in the values of equity, access, participation, ownership, commitment,
leadership and innovation.

EPIWESE Where we began

HZAEWEE SN S 2 S EMBES KB (Victorian Bureau for Epilepsy) , H—
BRONMRET 1964 F8I3 , BEWRERS TEETE 1963 FEIRARY Talbot Colony for Epileptics
Mt  MERAZTEAEYENTREMXEREEESR.

The Epilepsy Foundation of Victoria was formed by a group of concerned parents in May
1964 to provide support and information to all Victorians affected by epilepsy.
Initially called the Victorian Bureau for Epilepsy, one of the first priorities was
accommodation following the closure in 1963 of what was known as the Talbot Colony for
Epileptics.

1978 FABEAZBAMSZATREESS, HELFAGHERE K SRIGEXER
ABRERB KRR BEEHHE /M.

The organisation's name changed to the Epilepsy Foundation of Victoria in 1978 and the
next few years saw its continued rapid development including the appointment of a
consultant medical officer and the establishment of a medical advisory panel.
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BAZT i, #SAETRAESEBRTARBERBNES , BORAMEANERE
£, MR XREHRERERY BT MESE.

Throughout the 1990s and into the 21st century, the Foundation will continue to work
towards the aims of enhancing the quality of life for people living with epilepsy, and
improving community awareness and understanding.

IR Our Services Include:

EHRE Information on epilepsy

BM#EELEHNBEREER  SHEEE , MFREH  YEEHREERERENE
iR, REBRBEEFMRATSE  BURSHEATHBEENRIARER., U LERY
BEZEES UMEE,

We offer Australia’s most extensive information services including a wide range of books,
pamphlets and information sheets. Videos, DVD’s and other items are available for

individuals with epilepsy, families, friends, carers, service providers, employers and the
general community. Information is also available in community languages.

HER#E Skilled Counselling — a multidisciplinary approach

—HERNHEERMEENHELAETHEMESRE  YHYRIEZHEABRBESRERH
%‘EL@@)}E/ )

Our team of counsellors understand epilepsy as a medical condition and are able to
provide a range of effective counselling therapies. Newly diagnosed individuals, parents
and families can receive ongoing support during this period of adjustment.

EXHESERRTERGS , THEEMERETERHEER. I, TEBAMERE
mEMEE FRVRE,

Professional staff members are also available to assist with issues such as the current
policy on driving, workplace discrimination, life-style strategies, assistance in the
classroom and support for parents and carers.

&R+ Library

FENERPORESEEHBHAENER , WHEEIR 1500 AEE  SEHEFR
D, —RIEHEEBEN MRS , XKEFEW AT REREEERARBRETE LH#E

ZENEH.

The Foundation’s library boasts the best epilepsy-specific collection in Australia. There

are over 1500 book titles, a variety of videos & DVD’s, a complete collection of journals

on epilepsy and extensive current information files dealing with epilepsy & issues related
to living with epilepsy.
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ERPOEHEE , TEHNSRPBHESEERN , BILRRA L ERESEIP(Camberwell)
REXZENEBRER , BRASEAEN —ER LFABETFRK,
EERBTHIHIAgEENE,

During library open hours (9.00am - 5.00pm Monday - Friday) you are welcome to come
to the Foundation’s head office in Camberwell and to seek information from our collection
of materials. The library is also accessible during seminars, workshops and group

meetings at the Foundation and our range caters for all levels from children to adults.
Foundation members are eligible to borrow books and videos.

AHIBEEERSRE Purchasing Resources

H £ & {4+ (Foundation resources shop) IERIZEE, S KE F #i ¥ (S.0.S Talisman

Jewellery & iD 4 ME) & E4] 73 & £ (pill dispenser)Z,
A selected number of books are available through the Foundation resources shop, which
also stocks medical ID jewellery, pill dispensers, etc.

8RR Case Management for complex & long term solutions

AEHEELEENXENAE  HERERBELEF , BBAREBNER.
Our counsellors are involved either as lead or support counsellors with other agencies
and medical personnel in the management of some very complex conditions.

{218#& Advocacy - personal, state & national

ATBROERESEFMEENRERRE , RAVEE  #EBRBUTFEHE , BEARAL
HREBENBRENEREENER , EEHEHEL.

Many people with epilepsy have to cope with prejudice and misunderstanding in their
daily lives. We work with employers, organisations, governments and individuals to
change these situations.

#EHE Community education

EMERREEHBNTRERICESL , BEEE K BXREE B, BFHARE
2, RAEEREE,

We provide responsive, often tailored information services including talks to community
organisations, health & welfare groups, business, education providers, students, state
institutions and other groups.

EE Seminars

ERSENEHEMENRE  TEAFRFORREENENBMEARS L, WA T
AFEERRENEE , Bt MEmRELEE 0B,

The needs of people with epilepsy and their families differ according to their
circumstances and their type of epilepsy. We conduct seminars with specialist speakers
to assist those living and caring for people with epilepsy as well as keeping them
informed about the ongoing research into the understanding and treatment of epilepsy.
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JI#RFRfE  Specialised training programmes

FEHBEHMEHE , RBBAR  BEERRBRERURTIRRER LS. REAR
B S SAENEE , SINFEEBRE  BREEHE ERFNEANETRE
BEHE,

The Foundation has developed accredited training programmes, modules and workshops,
often in conjunction with government agencies, for delivery to health professionals,
people with epilepsy and their carers. The seminars aim to cover a range of issues
relevant to people with epilepsy & their families such as understanding epilepsy, lifestyle
factors, surgery, parenting a child with epilepsy, & gender specific issues.

%5E8 Special Events

BEEDOFEESNEERNP/NBEBBZLE (Trivia Challenge ) , BHIBFUEE , HE
i N T NMEE,

These include the very popular Trivia Challenge quiz for Victorian schools, special
fundraising and social events, community forums & discussion groups.

Epilink

Epilink 2 —EfT KRN EFEBE. HBESKCBRTHEEERE—E , RHfiE6
BRI EEELNERLE  BRSBNZE,

Often restricted by an inability to travel, this telephone link programme allows clients to
provide mutual support and fellowship to each other under the professional guidance of
counsellors.

#8 L &R (Epinet) An online epilepsy resource

ARG T 2B % — {85 3R EE 8 U (http:/www.epinet.org.au) , 324 H#Y R
EEF , MENRE K HFESERAENERETN SRS IEEMEL,

The Foundation developed Australia’s first epilepsy website (www.epinet.org.au). It has
extensive epilepsy information, hosts internet discussion groups, email contact with
counsellors and ranks many worldwide epilepsy links.

E%¥ Recreational camps for people with epilepsy & their families

—F-ENRKLEE-HHAEHRRENREERERAZEFEEREHEE, RRE
Ao RAKFANRER  KFAINREMEEEL  REARE—EFTERITARESE
REREBENOE , BRKE,

These annual camps provide each person with the chance to experience activities that for
many of us are commonplace. For some attending the Adult Camp, it is their first time of
being away from their families. The Family Camp provides an environment where
parents, siblings and children with epilepsy can enjoy their time away from home with
others who understand what it is like to live with epilepsy in the family.
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7ER®E Accommodation

FERUGENEHEBRE T EEEIERIRENBEBERIRA |, UG EBFIZIZ
IEERERPORERD A,

Central to all major epilepsy clinics, the Foundation provides short term accommodation
for partners and families who are in hospital undergoing extensive testing, seizure
monitoring, brain surgery and other procedures.

P ENERIRS Clinic support & hospital visits

HESHEFAMBRESE  QEEREMAERERDLEY  TEEMIBRRFHRE
&,

Our counsellors work closely with health professionals, including attendance at epilepsy
clinics and first seizure clinics. They also visit patients in major hospitals.

2= Research

RTERBEREHNLETE FEeFETAHERELETHR, FEEBRXEZWRR
ETHRAEBER , RUAXEBMAMANEFTER, FERUIRAALSEMRMNEINME  FE
BN TR A ESEFERIMEKS,

The EFV undertakes applied research into the issues that most affect the lives of people
with epilepsy and their families. Our aim is to improve the lives of people with epilepsy
by providing evidence-based research to policymakers & health professionals. People
interested in participating in research such as surveys & focus groups can join our
research register by obtaining a form from the Epilepsy Foundation reception.

EfEEE|IE Rights & Responsibilities

FMEH wWhat you can expect from us:

e 2XEMNER, 6 BEREE
To be treated with care, compassion, respect and dignity at all times
e —HEXNABRMREENEHES B THRMBESHERS

To receive a quality service from trained staff, which recognises your individual
needs

. BT R AR E A
That information will be delivered in a clear & understandable manner

o FPEHNRE, ToEKR , R¥ , BUA, B, 45, BES , F6 , BE M@
o R R AR

That you will receive a service which does not discriminate on the basis of race,
religion, political beliefs, gender, age, sexuality, disability, location, language, or
health status
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e —ER2MNEEFRAHITFZHELIENER
That you can express any concerns about the service you have received from us
with no fear of disadvantage

FMHEIE What we expect from you:

o REHEEWMRTENEH

Assist us by giving accurate & complete information about your epilepsy & other
relevant issues

o BIEEMNEHEEKEENZLENEA

That you keep your appointment or notify us if you have been delayed or need
to cancel

e MMPEEMTHEHESITINHE
Respect any agreement made between you & your Client Services Counsellor

e MAEBINGIRHNHEREE

Treat staff & others in the service with courtesy & respect

F.FB®8 Privacy & Confidentiality

HZATREAESENERRBBERRZBTEMZERE (Commonwealth) Privacy Act 1988
#£ 2% RI5E & (Victorian) Information Privacy Act 2000 REMEF , BIEHERAMEBHNEAEE
BZIRE , BREAREFITRENER,

As a registered disability service provider we will do our utmost to ensure that any

information we collect from you is secured and accessed respectfully in line with the
(Commonwealth) Privacy Act 1988 & the (Victorian) Information Privacy Act 2000.

KREFIZT® Complaints Process

BUOERALTHAENRBREZRIKREG , sASEREFEHETRN L EEENK
RIEHKE

The Epilepsy Foundation of Victoria welcomes feedback from people who might have an
issue, concern or complaint about the service they have received from us. This gives us
an opportunity to objectively review our service and implement improvements where
necessary.
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AT MEZAREZH Client Service Staff Team FRERBEI T AR ASTE X ENESEY , 7]
B2 Client Service Manager Bif&. M T AHBAREMANOESZED AR MELIRF. /T
FERE 6 FERESERMANEBE. BUSENRERR  BXKEXTETHERRE
H,

If any person with epilepsy, family member, carer or service provider feels that they
have received less than an adequate level of service from any member of our Client
Services staff team, we encourage them to bring the matter to the attention of the Client
Services Manager. The complaint can be verbal or written and can be made by the
person who has the concern or by someone nominated by that person. It is preferable to
make contact with us as soon as possible after the event. If the matter cannot be
resolved at this level, it will be referred to the Chief Executive Officer.

B SFEEEESEREMRAB TWEE , BULHE 9603 8323 BE Disability Services

Commissioner Bff& o

If the Epilepsy Foundation of Victoria is not able to resolve your complaint then you may
choose to contact the Disability Services Commissioner at Level 3, 456 Lonsdale Street,
Melbourne, 3000. Telephone: 1800 677 342 or 1300 728 187 (local call) TTY: 1300 726
563

Fax: 03 9603 8310 Website: http://www.odsc.vic.gov.au

THE €PILEPSY £OUNDATION
Of VICTORIA INCORPORATED

The Victorian member of Epi[epsy Australia — Australia’s peak consumer-led
Epilepsy organization

818 Burke Road, Camberwell, Victoria, Australia 3124
Tel: 03 98059111 or 1300 852853 Fax: 03 9882 7159

Email: epilepsy@epilepsy.asn.au Website: http://www.epinet.org.au

Grampians Regional Office: The Cooinda Centre, 10 Learmouth Road, Wendouree, Ballarat, 3355
Tel: 03 5338 1277

Barwon / South West Regional Office: Barwon Design Park, 400 Pakington Street, Newtown, Geelong, 3220
Tel: 03 5223 1645
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